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Berkshire Regional Transit Authority  

Paratransit Service Performance Year to Date  

FY 2025  July 1, 2024 – November 30, 2024 

 Ridership by Category        

   

 

  

   

   

  

 

 

  

 

July Aug Sept Oct Nov Dec Jan Feb Mar April May Jun

FY 2025 2592 2405 2352 2708 2418

FY 2024 2109 2198 2085 2199 2146 2313 2359 2421 2448 2453 2632 2477
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Total System Passengers by Month

FY 2025 FY 2024

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June

FY 2025 2499 2150 2293 2633 2362

FY 2024 2036 2115 2020 2133 2067 2248 2286 2338 2350 2360 2547 2397
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Total ADA Passengers

FY 2025 FY 2024

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June

FY 2025 93 85 59 75 54

FY 2024 73 83 65 66 79 65 73 83 98 93 85 80
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Total Non-ADA Passengers

FY 2025 FY 2024

FY 2025 FY 2024

Total 12,475 10,737

ADA 12,106 10,371

Non-ADA 369 366
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Total System Ridership Year to Date
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FY 2025 FY 2024

Total 3,153 2,568

ADA 3,072 2,555

Non-ADA 81 13
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On Time Performance (Pick-Up OTP Only as of FY25 per MassOSA)                                 Customer Complaints (Valid) 

                   

 

 

 

      

 

 

 

 

 

 

Accidents (Total YTD)     Preventable Accidents              Mobility Devices (Total YTD)           

Month FY 25 FY 24  

July 0 0  

Aug. 3 0  

Sept. 1 0  

Oct. 0 1  

Nov. 0 1  

Dec.  4  

Jan.  0  

Feb.  1  

Mar.  1  

April  0  

May  0  

June  0  

Total 4 8  

Month FY 25 FY 24  

July 1 0  

Aug. 0 0  

Sept. 0 0  

Oct. 0 0  

Nov.  0  

Dec.  1  

Jan.  0  

Feb.  1  

Mar.  0  

April  0  

May  0  

June  0  

Total 1 2  
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