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Berkshire Regional Transit Authority  

Fixed Route Service Performance Year to Date 

FY 2025 July 1, 2024 – September 30, 2024 
 

Total Fixed Route Ridership           

   
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
   
 
 

Departures FY 25 FY 24 Difference 

No later than five (5) 
minutes past scheduled 83.3% 84.4% - 1.1% 

Trips Operated 99.5 % 

Trips Not Operated 0.5 % 

 FY 25 FY 24 Difference 

Bikes 2,222 1,859 + 20% 

Mobility Devices 929 766 + 21% 

 FY 25 FY 24 Difference 

Preventive Maintenance 
Performed On-Time 

100.0% 100.0% 0.00 % 

Mean Distance Between Failure 45,469 226,814      - 80%  

FY 25 FY 24 Difference 

0.68 0.59 + 15% 

FY 25 FY 24 Difference 

9.04 9.04 + 0% 

FY 25 FY 24 Difference 

1.32 0.44 + 200% 

Valid Customer Complaints per 100k Customers 

Maintenance Statistics 

Customers with Bikes or Mobility Devices  

 

On-time Performance   

Customers Per Revenue Mile  
 

Scheduled Trips Adherence   

Preventable Accidents per 100k Miles  

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun

FY 25 58,485 50,855 45,568

FY 24 43,466 46,286 43,007 43,106 41,508 49,837 40,999 42,690 43,689 44,664 47,511 52,462

FY 23 37,746 41,359 39,311 40,506 38,566 43,516 37,319 36,959 41,475 40,700 44,374 44,185
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Total Ridership by Route 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Total Annual System Ridership            Average Customers per Day         Average Customers per Hour 
 
 
 
 
 

1 2 3 4 5 11 12 14 15 21 34 921

FY 25 40,627 21,647 12,103 9,558 7,234 3,507 15,006 1,286 3,910 6,710 27,891 5,429

FY 24 33,424 21,201 10,608 8,054 5,253 2,396 12,750 3,297 3,862 8,844 21,973 1,097

FY 23 28,457 18,154 9,538 7,994 4,123 4,116 8,547 4,198 3,523 8,381 20,347 1,038

0

2,500

5,000

7,500

10,000

12,500

15,000

17,500

20,000

22,500

25,000

27,500

30,000

32,500

35,000

37,500

40,000

42,500

45,000

118,416

132,759

154,908

0 50,000 100,000 150,000 200,000

FY 2023

FY 2024

FY 2025

1,538

1,702

2,012

0 500 1,000 1,500 2,000 2,500

FY 2023

FY 2024

FY 2025

9.65

10.96

12.55

0.00 5.00 10.00 15.00

FY 2023

FY 2024

FY 2025

www.berkshirerta.com    |    (800) 292-BRTA    |    info@berkshirerta.com    


