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Total Fixed Route Ridership

Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
FY 2025 July 1, 2024 — August 31, 2024

On-time Performance

65,000 Departures FY25 FY 24 Difference

60,000 No later than five (5)

55 000 \ minutes past 83.2% 85.4% -2.2%

’ \ /. scheduled time

50,000 A

45,000 ?—A\. = >

40,000 Scheduled Trips Adherence

35,000 Trips O d 99.7 %

30,000 rips Operate 7%

25,000 Trips Not Operated 0.3%

20,000

15,000 Customers with Bikes or Mobility Devices

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
——FY 25 | 58,485 | 50,855 FY25 FY 24 Difference
—@=—FY 24| 43,466 | 46,286 | 43,007 | 43,106 | 41,508 | 49,837 | 40,999 | 42,690 | 43,689 | 44,664 | 47,511 | 52,462 Bikes 1651 1,211 + 36%
—A—FY 23| 37,746 | 41,359 | 39,311 | 40,506 | 38,566 | 43,516 | 37,319 | 36,959 | 41,475 | 40,700 | 44,374 | 44,185 - )
Mobility Devices 676 441 + 35%
Maintenance Statistics .
FY 25 FY 24 Difference Customers Per Revenue Mile
llz(ra?:‘/oerrr]rt\l(\a/cei (I\)/Ir?_l_rﬁ?nneance 100.0% 100.0% 0.00 % FY 25 FY 24 Difference
0.70 0.59 +19%
Mean Distance Between Failure 77,961 151,633 - 49%

Valid Customer Complaints per 100k Customers

FY 25
9.15

FY 24
6.69

Difference
+ 37%
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Preventable Accidents per 100k Miles

FY 25 FY 24
1.28 0.66

Difference
+ 94%
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Total Ridership by Route

32,500

30,000

27,500

25,000

22,500

20,000

17,500

15,000

12,500

10,000
7,500

5,000

2,500

]
o e

0 1 2 3 4 5 11 12 14 15 21 34 921
mFY 25| 28858 | 15563 | 8,092 7,018 5,224 1,694 | 10,659 954 2,597 5086 | 19,753 | 3.842
ZFY 24| 22355 | 14,842 | 7,033 5,412 3,671 1,303 8,576 2,364 2,592 6219 | 14,557 828
DFY 23| 18,726 | 12271 | 6167 5,380 2,555 2,287 5,587 3,728 2,290 5646 | 13,759 709

Total Annual System Ridership Average Customers per Day Average Customers per Hour

FY 2025 I 12.98

FY 2025 .- 109,340 FY 2025 I 2,063

FY 2024 semsisssissiaiszes 1,726 FY 2024 iz 11.09

FY 2024 e e iaieidneis 89,752

FY 2023 &5 7779 105 FY 2023 i) 1,521 FY 2023 FEEiiiimaiisiiss] 9,565
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