Berkshire Regional Transit Authority
Fixed Route Service Performance Year to Date
FY 2025 July 1, 2024 — July 31, 2024

Total Fixed Route Ridership

On-time Performance

65,000 Departures FY25 FY 24 Difference

60,000 r No later than five (5)

55 000 minutes past 85.7% 86.1% -1.4%
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40,000 Scheduled Trips Adherence

35,000 Trips O d 99.6 %

30,000 rips Operate .6 %

25,000 Trips Not Operated 0.4 %

20,000

15,000 Customers with Bikes or Mobility Devices

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
—o—FY 25| 58,485 FY25 FY?24 Difference
—@—FY 24| 43,466 | 46,286 | 43,007 | 43,106 | 41,508 | 49,837 | 40,999 | 42,690 | 43,689 | 44,664 | 47,511 | 52,462 Bikes 1,000 560 + 440
—A—FY 23| 37,746 | 41,359 | 39,311 | 40,506 | 38,566 | 43,516 | 37,319 | 36,959 | 41,475 | 40,700 | 44,374 | 44,185 — -
Mobility Devices 404 277 + 127
Maintenance Statistics .
FY 25 FY 24 Difference Customers Per Revenue Mile
Preventive Maintenance FY 25 FY 24 Difference
X 100.0% 100.0% 0.00 %
Performed On-Time 0.60 +0.05
Mean Distance Between Failure 75,243 72,892 - 2,351

Valid Customer Complaints per 100k Customers

FY 25
5.13

FY 24
4.60

Difference
+ 0.53

Preventable Accidents per 100k Miles

FY 25 FY 24
1.33 0.00

Difference
+1.33
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Total Ridership by Route
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EFY 25| 15,487 8,082 4,124 3,956 2,953 812 5,548 609 1,303 2,860 10,648 2,103
#FY 24| 10,739 7,212 3,588 2,603 1,850 625 4,049 1,274 1,232 3,027 6,841 426
HEFY 23| 8,813 5,886 2,981 2,607 1,197 1,093 2,538 1,996 1,065 2,689 6,520 361

Total Annual System Ridership

FY 2025 I 58,485
FY 2024 s 43,466

FY 2023 i 137,746
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Average Customers per Day

FY 2025 I 2,249
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