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Berkshire Regional Transit Authority  

Fixed Route Service Performance Year to Date 

FY 2024 July 1, 2023 – November 30, 2023 
 

Total Fixed Route Ridership           

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
   
 
 

Departures FY 24 FY 23 Difference 

No later than five (5) 
minutes past 
scheduled time 

84.4% 86.6% - 2.2 % 

Trips Operated 97.3 % 

Trips Not Operated 2.7 % 

 FY 24 FY 23 Difference 

Bikes 2,949 2,542 + 407  

Mobility Devices 1,327 824 + 503 

 FY 24 FY 23 Difference 

Preventive Maintenance 
Performed On-Time 

100.0% 100.0% 0.00 % 

Mean Distance Between Failure 124,522 61,822 + 62,700 

FY 24 FY 23 Difference 

0.58 0.53 + 0.05 

FY 24 FY 23 Difference 

8.74 4.05 + 4.69 

FY 24 FY 23 Difference 

0.27 1.08 - 0.81 

Valid Customer Complaints per 100k Customers 

Maintenance Statistics 

Customers with Bikes or Mobility Devices  

 

On-time Performance   

Customers Per Revenue Mile  
 

Scheduled Trips Adherence   

Preventable Accidents per 100k Miles  

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun

FY 24 43,466 46,286 43,007 43,106 41,508

FY 23 37,746 41,359 39,311 40,506 38,566 43,516 37,319 36,959 41,475 40,700 44,374 44,185

FY 22 32,151 29,371 35,296 33,802 29,117 32,295 27,179 26,783 35,434 36,421 35,187 38,885
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Total Ridership by Route 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Total Annual System Ridership            Average Customers per Day         Average Customers per Hour 
 
 
 
 
 

1 2 3 4 5 11 12 14 15 21 21x 34

FY 24 55,566 33,809 16,891 13,147 8,727 4,611 21,169 5,332 6,539 14,084 1,589 35,909

FY 23 48,627 29,568 16,459 13,242 7,134 6,273 16,810 4,816 5,815 13,355 1,611 33,778

FY 22 40,035 27,126 13,234 10,867 4,283 2,719 14,902 2,049 3,909 11,217 1,008 25,112
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