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Route 11 West St - BCC

BRTA is proposing specific changes to this bus route, including: 

All Days:

- De-interline (disconnect) from Route 4

- Simplify scheduled timepoints

- Remove service from Wayfair Clocktower Plaza. Customers will need to catch bus on West St.

Weekdays: 

- Hourly service 6:35 am -1:00 pm, then again from 2:00 pm – 5:25pm.

Saturdays:

- Hourly service 9:35 am -1:00 pm, then again from 2:00 pm – 5:25pm.
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Route 11 West St - BCC

BRTA is proposing this weekday timetable (changes highlighted below). 
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Route 11 West St - BCC

BRTA is proposing this Saturday timetable (changes highlighted below). 
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Route 12 Pittsfield Southeast Loop (Elm, Merrill, East)

BRTA is proposing specific changes to this bus route, including: 

All Days:

- Relocate Williams St Plaza bus stop to Williams St. 

Weekdays: 

- Begin service at 5:50am at Downing Garage 

Saturdays:

- Begin service at 7:50 am at Downing Garage
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Route 12 Pittsfield Southeast Loop (Elm, Merrill, East)

BRTA is proposing this weekday timetable (changes highlighted below). 
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Route 12 Pittsfield Southeast Loop (Elm, Merrill, East)

BRTA is proposing this Saturday timetable (changes highlighted below). 
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Route 14 Pittsfield Southeast Loop (Elm, East, Merrill)

BRTA is proposing specific changes to this bus route, including: 

All Days:

- Relocate Williams St Plaza bus stop to Williams St. 

- Change route’s travel pattern from East St/Outer East St onto East, Elm, Newell, Outer East St. This change will 

allow Route 14 to completely mirror Route 12 and provide bi-directional service along all areas of both routes.

Weekdays: 

- Begin service at 6:34 am at Downing Garage 

- Remove 10:20 pm departure from ITC, instead end at Downing 10:00pm

- Maintain expanded evening service

Saturdays:

- None 
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Route 14 Pittsfield Southeast Loop (Elm, East, Merrill)

These proposals would result in this route map example:

Current

Route 14:  East St/Newell St routing change

Proposed
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Route 14 Pittsfield Southeast Loop (Elm, East, Merrill)

BRTA is proposing this weekday timetable (changes highlighted below). 
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Route 15 West Pittsfield – W Housatonic St 

BRTA is proposing specific changes to this bus route, including: 

All Days:

- Simplify scheduled timepoints—one in each direction. 

- Remove service from Wayfair Clocktower Plaza. Customers will need to catch bus on Center St. 

- Relocate outbound terminal from Lebanon Drive to Callahan Drive for better connections with area employment

o Potential passenger waiting shelter on Callahan Dr. 

- Offer improved connections with pulse at ITC by departing 0:00 in AM and 0:30 in PM.

Weekdays: 

- Begin service at 5:30 am from Pittsfield ITC 

Saturdays:

- Begin service at ITC 9:00 am 
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Route 15 West Pittsfield – W Housatonic St 

These proposals would result in this route map example:

Current

Route 15: Callahan Drive routing change

Proposed
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Route 15 West Pittsfield – W Housatonic St 

BRTA is proposing this weekday timetable (changes highlighted below). 
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Route 15 West Pittsfield – W Housatonic St 

BRTA is proposing this Saturday timetable (changes highlighted below). 
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Route 16 Crane Ave – Allendale Plaza

BRTA is proposing specific changes to this bus route, including: 

All Days:

- Route discontinued

- Customers may access Allendale Plaza via Rte 01, 12, or 14 

- Customers may access Berkshire Medical Center via Rte 04, new 05-B

- Customers may access North St, Crane Ave, and Oak Hill Apartments via new Rte 05-B
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Route 21 Lee – Stockbridge – Great Barrington

BRTA is proposing specific changes to this bus route, including: 

All Days:

- Revise service to Simon’s Rock and Fairview Hospital. Under this proposal, both locations receive service every 

120-minutes for travel both inbound and outbound directions. Service to these locations would alternate. 

- Offer service to Claire Teague Senior Center every 2 hours. 
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Route 21 Lee – Stockbridge – Great Barrington

BRTA is proposing this weekday timetable (changes highlighted below). 
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Route 21 Lee – Stockbridge – Great Barrington

BRTA is proposing this Saturday timetable (changes highlighted below). 
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Route 21x Pittsfield – Great Barrington Express

BRTA is proposing specific changes to this bus route, including: 

All Days:

- None

Weekdays: 

- Restore one complete round trip: depart Pittsfield ITC at 5:30pm, depart Fairgrounds Plaza (GB) at 6:15pm, 

arrive at Pittsfield ITC for 7:00 pm

Saturdays:

- None
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Route 21x Pittsfield – Great Barrington Express

BRTA is proposing this weekday timetable (changes highlighted below). 
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Route 22 Great Barrington Loop

BRTA is proposing specific changes to this bus route, including: 

All Days:

- Pilot evening route discontinued
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Route 34 North Adams Loop

BRTA is proposing specific changes to this bus route, including: 

All Days:

- Reorient timetable stop order to highlight connections at Main St North Adams Ctr

Weekdays: 

- First bus arrives as a Route 3 from Williamstown at 6:15am before continuing as Rte 34 towards Walmart N 

Adams for connection with Route 1 towards Pittsfield ITC

- Maintain expanded evening service

Saturdays:

- First bus arrives as Rte 1 from Pittsfield ITC

- Last bus travels as Rte 1 to Pittsfield ITC
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Route 34 North Adams Loop

BRTA is proposing this weekday timetable (changes highlighted below). 
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Route 34 North Adams Loop

BRTA is proposing this Saturday timetable (changes highlighted below). 
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Micro-transit Pilot Service
BRTA is proposing specific changes to introduce this new service, including: 

Definition: “Micro-transit” is a form of public transit service that operates with smaller vehicles, between specific 

origins and destinations booked by a customer. Customer must pre-register with the Authority before booking trips on 

service.

This service will be marketed differently from traditional fixed route and ADA paratransit services. 

For the Pilot Program:

- Hours of Operation within limited test area: Monday – Friday from 7:30 am – 7:30 pm

- Requires use of RMPay for fare payment on-vehicle. No cash or Charlie Card accepted on micro-transit vehicles.

- Available to any customer over 16 years of age, if travelling by themselves. If younger than 16, customers must 

travel with a companion who is over 16 years of age. Must have same origin and destination. 

- Requires pre-registration with the Authority, BRTA will review and approve registrants

- Customer trips must have both an origin and destination within the pilot service area

- Customers must book their trips at least 2 business days (including Saturday) in advance of service date

- Customers must book trips through the existing paratransit call center system (413-499-2782 ext. 3)

- Customer trip purposes initially limited to work or medical appointments for the pilot program.

- All vehicles operate as shared ride with multiple customers on board. Trip durations will be as reasonable as 

possible; however, no minimum is guaranteed for the pilot program. The goal would be for intown trips no longer 

than 30 minutes.   

- All other current BRTA service rules/policy apply and all customers subject to the BRTA Customer Code of 

Conduct www.berkshirerta.com/plan-your-trip/rules-policies/

http://www.berkshirerta.com/plan-your-trip/rules-policies/


Accessibility Notice 
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For more information or to request a reasonable accommodation and/or language services, please 

email info@berkshirerta.com

Para más información o para pedir arreglos razonables y/o servicios lingüísticos, por favor envíe un e-

mail info@berkshirerta.com

mailto:info@berkshirerta.com
mailto:info@berkshirerta.com



