. Proposed Service Changes
@ Berkshire Regional Transit Authority
Effective July 2021



What is BRTA?

Berkshire Regional Transit Authority (BRTA) is one of 15 regional transit authorities in
Massachusetts. Each system helps people get to work, to school, to doctors’
appointments, to the grocery store, to visit family, and so much more.

Collectively, we believe that public transit is the most efficient way to move people as
they go about their daily lives. BRTA currently serves 27 communities within Berkshire
County and uses federal, state, and local funding to provide accessible fixed route and
paratransit public transportation services.

Why make service changes?

BRTA continually evaluates the performance of bus routes and other services to ensure
that we are providing our community with the best transportation options possible.
Successful services may be improved, while other services may need to be revised.

With every decision, BRTA seeks to incorporate community feedback via surveys,
meetings, and comments either received throughout the year or from specific proposals.
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Submitting Feedback and Comments

BRTA actively seeks and encourages community feedback and questions regarding
proposed service changes. All comments will be reviewed before proposals are finalized.

Publication: May 1st, 2021, at https://berkshirerta.com/announcements/
Comment Deadline: May 31st, 2021

« Written comments and questions may be emailed to:
info@Dberkshirerta.com

« Verbal comments can be submitted by calling:
BRTA Operations at (413) 499-2782 ext. 2895. Please record a message up to
3 minutes in length. Name and contact information is preferred, but not required.

« Online comments accepted through the “Contact Us” form:
https://berkshirerta.com/contact/ .

Copies of this presentation are available:

Online at www.berkshirerta.com/announcements/, during customer service hours at ITC
in downtown Pittsfield, or by calling BRTA Operations at (413) 499-2782 ext. 2892.
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Summary of Proposed Changes

BRTA is proposing multiple service changes to become effective in July 2021. These
changes are detailed in the following slides.

« Transfers: Amend transfer policy to allow for more travel flexibility.
* Route 1: Weekday evening schedule adjustments.

* Route 2: Travel pattern change around Pittsfield ITC.

* Route 3: Bus stop location change at Big Y North Adams.

* Route 4: Weekday morning schedule adjustment.

* Route 5: Travel pattern change between ITC and Hancock Rd.
* Route 11N: Discontinue pilot evening service.

* Route 12: Change Federico Drive to a Demand Service location.
* Route 14: Begin pilot weekday evening service.

* Route 15: Weekday and Saturday schedule adjustments.

* Route 21X: Travel pattern change around Pittsfield ITC.
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Transfers

BRTA is proposing to provide customers with more flexibility when traveling by relaxing the rules
regarding the use of Transfers. Currently, customers are only allowed to transfer between bus routes
at select locations, for free, when paying with the Charlie Card. With these proposed changes,
customers will be able to transfer between any bus route anywhere in the system, for free, within the
transfer window when paying with the Charlie Card. Proposed changes are highlighted below.

Existing Transfer Policy Proposed Policy Changes

* Customers paying with the Charlie Card +« Customers paying with the Charlie Card are
are provided with a free transfer based provided with a free transfer based on the fare
on the fare type paid (either Local or type paid (Local or System-wide)

System-wide.) . Customers may transfer between bus routes, for

+ Customers may only use their free free, anywhere within the BRTA system.
transfer at Pittsfield ITC, Main St North
Adams, Walmart North Adams, or Lee
Premium Outlets.

« Customers may not transfer onto the same route
that issued the transfer.

 Local Transfers are valid for 60 minutes after

« All Transfers expire after 60 minutes issue

« System-wide Transfers are valid for 75 minutes
after issue
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Route 1 pittsfield - North Adams

BRTA is proposing this timetable (below) for weekday pilot evening service between 6:30 pm and
11:15 pm. Service will be added to Berkshire Mall on certain trips, and the final Adams Center
departure will be amended to 10 minutes earlier than currently published (highlighted times). There

are no other proposed Route 1 changes.

Monday - Friday

—_— Direction of travel

830 839 |8:45 |8:48  |8:55 T [0:46 (930 [9:50  [10:00 T [10:45 [10:25 [10:28 [10:33 [10:40 G
3 3 3 3 11030 [10:40 1055 1142 115G - -
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Route 2 pittsfield - Lee

BRTA is proposing to change how Route 2 travels within Pittsfield between South St and the ITC. In
this proposal, the route will travel via West St and Center St both to and from the ITC on all trips. This
change would provide service to a portion of West St.

Current Travel Path Proposed Travel Path
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Route 3 williamstown — North Adams

BRTA is proposing to move the location of the bus stop at Big Y North Adams. The bus stop would be
moved from the storefront (red dot) to near the corner of St. Anthony Drive and Holden Street (green
dot) approx. 150 feet from the current location. The Route 3 would travel to Holden St via Eagle St

and River St.
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Route 4 pittsfield - Dalton - Hinsdale

BRTA is proposing this timetable (below) for changes to the first weekday departure from Hinsdale
Center and other time points along that trip to ITC (highlighted times).
There are no other proposed Route 4 changes.

Monday - Friday

Direction of travel

To Pittsfield
- - - - - - - - 543 H |5:55 6:05 6:10 6:13 - 6:20 6:30
6.05E [6:11 - 6:19 6:22 6:27 6:32 6:38 6:43 6:55 7.05 7:10 713 716 7.22 7:30
7:05 7:11 - 7:19 7:22 7:27 7:32 7:38 7:43 7:55 8:05 8:10 8:13 8:16 8:22 8:30

8:.05 8:11 8:18 8:21 8:24 8:31 8:36 8:43 8:43 8:55 9:05 9:10 9:13 9:16 9:22 9:30
9.05 9:11 9:18 9:21 9:24 9:31 9:36 9:43 943 9:55 10:05  [10:10 1013 [10:16 |10:22  |10:30
10:05  [10:11 10:18  [10:21 10:24  [10:31 10:36 1043 1043 [10:55  [11:05  |[11:10 1143 (1146 [11:22 |11:30

14-NE 44-44 141-12 11-24 14-2A 4424 14122 44-42 14-42 14-ER 19:NK 421N 12:172 12:1R 12:29 492N
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Route 5 pittsfield - Lanesborough

BRTA is proposing to
change how the Route 5
travels between
Lanesborough and
Pittsfield ITC. This route will
travel along the same roads
in both directions. This is Monday - Friday

. Direction of travel
Ehte prﬁgosed tlmetable To Lanesborough To Pittsfield
at right).

530 6:35 6:42 6:45 6:50 6:55 ke55 7:00 7:05 7:08 715 7:20
7:30 735 742 745 7:50 7585 755 8:00 8:05 8:08 8:15 8:20
8:30 835 8:42 8:45 8:50 8:55 5:95 9:00 9:05 9:08 9:15 9:20

Service will be discontinued

along: 930 9:35 942 945 9:50 9:55 955 10:00 10:05 10:08 10:15 10:20
10:30 10:35 10:42 10:45 10:50 10:55 10:55 11:00 11:05 11:08 11:15 11:20
- North St between ITC 1130 (1135 (1142 1145 [1150 (1155 Q1155 [12:00 [12:05 [12:08 [12:15 [12:20
12:30 12:35 12:42 12:45 12:50 12:55 12:55 1:00 1:05 1:08 1:15 1:20

and Wahconah St

1:30 1:35 1:42 1:45 1:50 1:55 1:55 2:00 2:05 2:08 2:15 2:20

- Wahconah St between 2:30 2:35 2:42 2:45 2:50 2:55 2:55 3:00 3:05 3:08 3:15 3:20
3:30  |3:35  |3:42  |3:45  |3:50 |3:55 [3:55  |4:00 |4:05  |4:08  |4:15  |4:20
North St and Pecks Rd 4:30  |4:35  |4:42  |4:45  |4:50 |4:55 [4:55  |5:00 |5:05  |5:08  |5:15  |5:20

- Hancock Rd,

. Saturday

B nghland Ave. —_— Direction of travel —_—

Route frequency, hOUI’S, To Lanesborough — - To Pittsfield

and days of service will not  [ioa0 [1025 |04z [1045 1050 1055 [i055 [11.00 1105 [11:08__[11.15__[1120
i 12:30  [12:35 [12:42 [12:45 12:50 12:55 [J12:55 [1:00  [1:05  [1:08  [1:15  [1:20

be changed. Individual 2:30  [2:35  [2:42  [2:45  2:50  2:55 [2:55  [3:00  [3:05 [3:08  [3:15  [3:20

departure times may 4:30 4:35  [4:42 4:45  4:50  4:55 4:55  |5:00 5:05 5:08  |5:15 5:20

change slightly before

finalization.
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Route b

This is the
proposed travel
pattern of the
amended Route 5
(red color) in
relation to other
BRTA bus routes.

The arrows
indicate direction

of travel.

No travel pattern
changes north of
Wahconah St.
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Route 11N Berkshire Community College Night Loop

BRTA is proposing to discontinue Route 11N. This was an evening service pilot project. Most areas of
the 11N route will retain access to evening bus service through a combination of a new evening Route
14 or the current evening Route 1. All evening bus service will be discontinued along West St
between Onota St and Berkshire Community College.

Route 12 ritsfield Southeast Loop

BRTA is proposing to revert Federico Drive Industrial area to a Demand Service location and to
remove the bus stop from the published timetable. For service to Federico Drive, customers will either
need to request a drop off from the bus driver or call BRTA Operations to schedule a pick-up.

Route 14 Prittsfield Southeast Loop

BRTA is proposing to provide evening service within Pittsfield, between 6:30 pm and 10:40 pm, via a
revised Route 14 “Pittsfield Southeast Loop” service.

This route will provide access to customers within Pittsfield along the same areas as the daytime
Route 14 and most areas previously serviced in the evening by the Route 11N.

Downing Parkway will become a Demand Service location after 6:30 pm. Federico Drive Industrial
area will remain a Demand Service location during all hours. For service to these areas, customers
will either need to request a drop off from the bus driver or call BRTA Operations to schedule a

pick-up.
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Route 14 proposed Evening Service Map
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Pilot evening service,
weeknights, between
6:30 pm and 10:40 pm.

Route 14 proposed Evening Service Map
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Route 14 proposed Evening Service Map

-
~~~~~~

:" ....... O Linder)_S_t_and Dewey Ave (in)
Q4
: v

o i

: y
d | f TN T
: -~ it

T
(14 A SR | T

As part of this pilot route
BRTA has included service
to portions of West St,
Onota St, Linden St,
Francis Ave, and Columbus
Ave.

Evening service will provide
this neighborhood with
access to additional
employment and
transportation options.




Route 14 pittsfield Southeast Loop

BRTA is proposing this timetable (below) for weekday pilot evening service between 6:30 pm and
10:40 pm on Route 14. Additional service times are highlighted.

S
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6 7 8 9 10 | 11 12
Monday - Friday
—_— Direction of travel
To Downing Parkway TolITC
7:00 7:10 7:15 7:20 7:28 7:34 7:44 7:47 7:52 - - 7:53
8:00 8:10 8:15 8:20 8:28 8.34 8:44 8:47 8:52 - - 8:53
9:00 9:10 9:15 9:20 9:28 9:34 9:44 9:47 9:52 - - 9:53
10:00 10:10 10:15 10:20 10:28 10:34 10:44 10:47 10:52 - - 10:53
11:00 11:10 11:15 11:20 11:28 11:34 11:44 11:47 11:52 - - 11:53
12:00  [(12:10 1215 |12:20 (12:28 QM2:34 |12:44 [12:47 [12:52 - - 12:53
1:00 1:10 1:15 1:20 1:28 1:34 1:44 1:47 1:52 - - 1:53
2:00 2:10 2:15 2:20 2:28 2:34 2:44 2:47 2:52 - - 2:53
3:00 3:10 3:15 3:20 3:28 3:34 3:44 3:47 3:52 - - 3:53
4:00 4:10 4:15 4:20 4:28 4:34 4:44 4:47 4:52 - - 4:53
5:00 5:10 5:15 5:20 5:28 5:34 5:44 5:47 5:52 - - 5:53
6:00 6:10 6:15 6:20 6:28 16:34 G - - - - - -
6:30 6:37 6:41 6:45 6:55 R 7:05 7:.07 - 7:13 7:15 7:20
7:30 7:37 7:41 7:45 7:55 R 8:05 8:07 - 8:13 8:15 8:20
8:30 8:37 8:41 8:45 8:55 R 9:05 9:07 - 9:13 9:15 9:20
9:30 9:37 9:41 9:45 9:55 R 10:05 |10:07 - 10:13  [10:15  |10:20
10:20  (10:25 [10:28 [10:32 (10:37 Q10:40G - - - - - -
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Route 15

West Pittsfield

BRTA is proposing this timetable (at right)

for changes to the Route 15 schedule.

Monday - Friday

The proposed time changes are — Direction of travel

hlghllghted To Lebanon Ave To ITC
7:00 7.05 12 7:14 7:16 7:22  |7:30

No other changes are proposed. 8:00 (805 g2 |84 (816 [822 830
9:00 9:05 [9:12 9:14 9:16 9:22 9:30
10:00 [10:05 [10:12 [10:14  [10:16  [10:22  [10:30
11:00 [11:05 [11:12 (1114 [11:16  [11:22 [11:30
12:00 [12:05 12112 [12:14 [12:116  [12:22  [12:30
1:00 1:05 [1:12 1:14 1:16 1:22 1:30
2:00 2:05 212 (214|216 [2:22 [2:30
3:00 3:05 3112  [3:114  [3:16  [3:22 3:30
4:00 4:05 412 [414  [a1e [422 [4:30

SEV [ EVY
S Direction of travel
To Lebanon Ave ToITC

8:00 8:05 : 8:14 8:16 8.22 8:30
10:00 10:05 10:12 10:14 10:16 10:22 10:30
12:00 12:05 12:12 12:14 12:16 12:22 12:30
2:00 2:05 2:12 2:14 2:16 2:22 2:30
4:00 4:05 4:12 4:14 4:16 4:22 4:30
6:00 6:05 j6:12 6:14 6:16 6:22 6:30 G
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Route 21x

BRTA is proposing to change how Route 21x travels within Pittsfield between South St and the ITC. In
this proposal, the route will travel via West St and Center St both to and from the ITC on all trips. This
change would provide service to a portion of West St.

Current Travel Path Proposed Travel Path
O‘I;é\:»ﬁ?cjm 3 aﬁnc
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Thank you!
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