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Berkshire Regional Transit Authority  

Fixed Route Service Performance Year to Date 

July 1, 2019 – July 31, 2019  
 

Fixed Route Ridership *          

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
   

Departures FY 20 FY 19 Difference 

No later than five 
(5) minutes past 
scheduled time 

90.08 % 92.03 %  - 1.95 % 

Trips Operated 100.00 % 

Trips Not Operated 0.00 % 

 FY 20 FY 19 Difference 

Bikes 627 708 - 81 

Mobility Devices 254 151 103 

 FY 20 FY 19 Difference 

Preventive Maintenance 
Performed On-Time 

100.0% 100.0% 0.0 

Miles Between Breakdowns 84,878.0 78,239.0 9,639.0 

FY 20 FY 19 Difference 

0.54 0.57 - 0.03 

FY 20 FY 19 Difference 

8.79 0 8.79 

FY 20 FY 19 Difference 

0.00 1.28 - 1.28 

Valid Customer Complaints per 100k Customers 

Maintenance Statistics 

Customers with Bikes or Mobility Devices  

 

On-time Performance   

Customers Per Revenue Mile  

Scheduled Trips Adherence   

Preventable Accidents per 100k Miles  

Jul Aug Sept Oct Nov Dec * Jan Feb Mar Apr May Jun

FY 20 45,457

FY 19 44,682 49,273 44,909 49,793 42,450 18,427 37,235 38,296 42,635 42980 44,746 42,072
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*December 2018 included a work stoppage.  


